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Health, Safety, Environment and Quality Policy 

At Coates Hire, we exist to help build a better future. With over 2000 employees and over a million 
pieces of equipment across our large national network, we are committed to building Australia’s 
future, safely and responsibly.  

We are constantly seeking to explore, experiment and make things better. We recognise that 
excellence and continued improvement in health, safety and environmental performance, together 
with product quality, is crucial to our long term success.  

To achieve our vision, we will: 

 Look to international standards on safety, environment and quality with the aim of 
embedding these practices within our business.  

 

 Prioritise practices that protect and preserve the health, safety and wellbeing of our people 
and our environment. Our people, including the partners and communities who support us, 
are our most important asset. 

 Work responsibly while we identify and manage risk and eliminate hazards, where possible.  

 Foster a trusting environment where our people are supported and involved so that, 
together, we can learn from our experiences and grow. 

 

 Seek to seamlessly deliver a positive customer experience with the largest range of 
equipment, an industry leading maintenance regime, specialised services and an extensive 
branch network. 

 

 Continually monitor the market to ensure we are proactive in sourcing innovative solutions 
that will meet future needs. We will capitalise on opportunities to improve safety, minimise 
our environmental impact and help our customers minimise their impact. This will allow us 
to choose and influence processes that consume less resources, reduce pollution, extend 
lifecycles and incorporate safer design principles.  

 Incorporate opportunities to continually improve our safety, quality and environmental 
performance into our strategic planning. Our Executive Leadership Team, supported by all 
our Business Units, will identify and support the implementation and review of initiatives to 
achieve safety, environmental and quality objectives. 

Finally, Coates Hire regularly communicates with regulators and values its partnerships with 
industry bodies, contractors and customers. Our partnerships present us with the opportunity to 
better understand, fulfil and influence future improvements to our compliance requirements. We 
know this will help Coates Hire be the leading equipment solutions company in Australia and 
achieve our vision for the future. 

Let’s work together to make it happen, safely and responsibly. 
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